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Personal information
First name(s) / Surname(s) María Nazaret Serra Busaniche 

Address Via Barnaba Oriani,42
20156 Milan (Ital) 

Mobile 3343870674
E-mail(s) maria.serra@unimi.it

Nationality Argentina 

Date of birth 3 Apr 78

Gender Female 

Work experience

Dates 08 → 
Occupation or position held Tutoring and course assistant

Main activities and responsibilities Tutor in the Course “Società e Mutamento Sociale” and assisting in marking final tests for all students

Assistant during the entering exams for the Political Social Sciences Faculty. TEC ( Test delle 
Conoscenze in Ingresso ) 

Name and address of employer Università degli Studi di Milano – Facoltà di Scienze Politiche
via Passione, 13 , Milan (Italy)

Dates 2006 → 
Occupation or position held Spanish Teacher as a Foreign Language to Adults in Business Environments

Main activities and responsibilities Teaching one-to-one and one-to-many Spanish classes with adults in Italian and Multinational 
companies. Levels covered: beginners, intermediate, and preparation for International Language 
certification programs (i.e. DELE)

Name and address of employer The Language Stage
Via Crescenzio, 82, Roma (Italy)

Dates May 08 - Jun 08 
Occupation or position held Social researcher in Migration Studies dealing with family reunification issues 

Main activities and responsibilities Field Research – Social demographic structured interviews with immigrants from different countries 
with Italian as second language (i.e. Eritreans, Ukrainias, Pakistanis, etc.), in Spanish (i.e. from 
Ecuador, Peru, El Salvador, etc.), and in English (i.e. Philippines, etc.). 

Name and address of employer Caritas Ambrosiana
Milan (Italy)

Dates Apr 07 - Sep 07 
Occupation or position held Social researcher in Migration Studies dealing with health and psychological disease affecting 

immigrants from Latin America (i.e Ecuador, etc.) working with Italian senior citizens in caring and 
health support.

Main activities and responsibilities Field Research – Social qualitative interaction interviews with immigrants from Latin America lead in 
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             Tutoring and course assistant
          
					 Tutor in the Course “Società e Mutamento Sociale” and assisting in marking final tests for all students

Assistant during the entering exams for the Political Social Sciences Faculty. TEC ( Test delle Conoscenze in Ingresso ) 
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             Spanish Teacher as a Foreign Language to Adults in Business Environments
          
					 Teaching one-to-one and one-to-many Spanish classes with adults in Italian and Multinational companies. Levels covered: beginners, intermediate, and preparation for International Language certification programs (i.e. DELE)
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             Social researcher in Migration Studies dealing with family reunification issues 
          
					 Field Research – Social demographic structured interviews with immigrants from different countries with Italian as second language (i.e. Eritreans, Ukrainias, Pakistanis, etc.), in Spanish (i.e. from Ecuador, Peru, El Salvador, etc.), and in English (i.e. Philippines, etc.). 
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             Social researcher in Migration Studies dealing with health and psychological disease affecting immigrants from Latin America (i.e Ecuador, etc.) working with Italian senior citizens in caring and health support.
          
					 Field Research – Social  qualitative interaction interviews with immigrants from Latin America lead in Spanish language.


           
             Synergia. Social Research, Training and Consulting Firm
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             Administrative, demographic and statistical work in preparation to the national elections held in 2003
          
					 Checking voters personal informations (i.e. status, addresses, etc.), controlling voting certificates and monitoring the elections as external watcher.
           
             Secretaria Electoral Nacional-Juzgado Federal Nº1
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             Social researcher in Political Trend and Issues Analysis 
          
					 Field Research – Political interviews for gathering information according to which setting up the electoral campaign.
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             Social researcher in Cultural and Artistic Issues
          
					 Field research – Interviews with artists and cultural stakeholder in the local community in order to evaluate and choose cultural programs.
           
             Universidad Nacional del Litoral- Foro Cultural
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             Editing board member
          
					 Selecting articles, subjects, managing the contributors, adapting texts, editing contents criteria and magazines implementation.
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					 Assisting in the Creative Writing and Journalism Workshops and Laboratories. 
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		 PUBBLICATIONS

2002; May "El silencio y la voz". Article about the violence against women. Voces Magazine-cultural issues p.p. 6-11. Santa Fe-Argentina

CONFERENCES

2002; 17-19 October  IV National Conference of Communication Research: "Culture and crisis: Communications strategies". Title of the contribution: "Arte, universidad y espacio público:
espacios de interacción en el diseño de políticas culturales". Cordoba-Argentina

2004; 16-18 September VIII National Congress on Communication Research: "Communications Strategies and Horizontality Construction" Title of the contribution: "Redes políticas, nuevas identidades y hegemonía". La Plata-Argentina

WORKSHOPS AND COURSES

2008; July Essex Summer School In Social Science Data Analysis and Colletion. Course: Applying Discourse Theory: Logic  of Critical Explanation (Jason Glynos/ David Howarth) 20hrs. University of Essex-Colchester.U.K

2007; 19  January  
 Conference “Governing Migration in the local context”. Scuola di Direzione Aziendale dell’Università L. Bocconi di Milano with  Sinergia srl.  Milan-Italy

22 March National Conference “Sixth regional report The immigrant in Lombardia: evolution and perspective of inclusion on the Lombardy territory”. Milan-Italy

 6 March. Presentation of Twelfth public report on migration 2006. Milan-Italy

2004; 23- 25  June Course “Democracy and citizenship in the information society”.  Escuela de Ciencias de la Información. Univesidad Nacional de Córdoba.  Córdoba, Argentina.

12  - 13 August; Post-graduate course "Encrucijadas del conocimiento". Facultad de Ciencias de la Educación de la Universidad Nacional de Entre Ríos.  Paraná, Argentina. 

2003;  May - October. Course “Philosophy and uncertainty”. Facultad de Ciencias de la Educación de la Universidad Nazional de Entre Rios. Parana-Argentina.

August- November; Post-graduate course  “Heidegger and Benjamin: art, languages and history” Facultad de Humanidades y Ciencias de la Universidad Nacional del Litoral.  Santa Fe, Argentina

2002 1st  April -  20th  July;  Post graduate course, “Dilemma of the contemporary sociology: politics, identity and globalization”. Facultad de Ciencias Juridicas y Sociales de la Universidad Nacional del Litoral.. Santa Fe, Argentina. 

15 -  16 Agost; Course on Political Philosophy. Facultad de Ciencias de la Educacion de la Universidad Nacional de Entre Rios. Paraná, Argentina. 

2001; 19-21 july  Course organizated by network of Non governative organization “Work together  to built  a more equal   society”  . Santa Fe. Argentina. 

26-28 September;  Course “Social communication on the contemporary  world” Universidad Catolica de Santa Fe. Santa Fe- Argentina. 

7-8  and 13-14 November;  Course “Bachtin’s thinking”. Facultad Ciencias de la Educación Universidad Nacional de Entre Rios- Argentine.  Paraná - Argentina.

1999; June.  First young researcher congress of  Universidad Nacional de Entre Rios.  10-11. Entre Rios, Argentina 

August; IV  National Congress on Communication Research: “Communication and culture at the end of the millenium”  Universidad Nacional de Jujuy. Argentina.
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Spanish language.

Name and address of employer Synergia. Social Research, Training and Consulting Firm
Via Aristide De Togni, 21 , Milan (Italy)

Dates Oct 02 - Nov 03 
Occupation or position held Administrative, demographic and statistical work in preparation to the national elections held in 2003

Main activities and responsibilities Checking voters personal informations (i.e. status, addresses, etc.), controlling voting certificates and 
monitoring the elections as external watcher.

Name and address of employer Secretaria Electoral Nacional-Juzgado Federal Nº1
Avda. Urquiza 3046/48, Santa Fe (Argentina)

Dates Aug 02 - Sep 02 
Occupation or position held Social researcher in Political Trend and Issues Analysis 

Main activities and responsibilities Field Research – Political interviews for gathering information according to which setting up the 
electoral campaign.

Name and address of employer Arcadia – Political Communication Company
Rivadavia 2851 , Santa Fe (Argentina)

Dates Mar 02 - Sep 02 
Occupation or position held Social researcher in Cultural and Artistic Issues

Main activities and responsibilities Field research – Interviews with artists and cultural stakeholder in the local community in order to 
evaluate and choose cultural programs.

Name and address of employer Universidad Nacional del Litoral- Foro Cultural
9 de julio 2150 , Santa Fe (Argentina)

Dates Jan 00 - Dec 00 
Occupation or position held Editing board member

Main activities and responsibilities Selecting articles, subjects, managing the contributors, adapting texts, editing contents criteria and 
magazines implementation.

Name and address of employer Revista La C.
Santa Fe (Argentina)

Dates 1999 - 2000 
Occupation or position held Teaching and tutoring

Main activities and responsibilities Assisting in the Creative Writing and Journalism Workshops and Laboratories. 
Name and address of employer Universidad Nacional de Entre Rios

Paraná (Argentina)

Education and training

Dates Oct 07 - Oct 10 
Title of qualification awarded Phd student

Principal subjects / occupational skills 
covered

Sociology

Name and type of organisation 
providing education and training

Università degli Studi di Milano-Graduate School in Social, Economic and Political Sciences
Via Pace, 10, Milan (Italy)

Dates 09/2006 - 09/2007 
Title of qualification awarded Master’s of Intercultural Education

Principal subjects / occupational skills 
covered

Intercultural Education

Name and type of organisation Università Cattolica del Sacro Cuore 
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providing education and training Via Carducci, 28/30 , Milan (Italy)

Dates 96 - 04 
Title of qualification awarded Five year degree

Principal subjects / occupational skills 
covered

Bachelor’s in Social Comunication

Name and type of organisation 
providing education and training

Universidad Nacional de Entre Ríos
Paraná (Argentina)

Dates 91 - 95 
Title of qualification awarded Secondary school certificate

Name and type of organisation 
providing education and training

Secondary School. Almirante Brown 
Santa Fe (Argentina)

Personal skills and 
competences

Mother tongue(s) Spanish / Castilian

Other language(s)

Self-assessment Understanding Speaking W r i t i n g
European level (*) Listening Reading Spoken interaction Spoken production

Italian C2 Proficient user C2 Proficient user C2 Proficient user C2 Proficient user C2 Proficient user 

English B2 Independent user C1 Proficient user B2 Independent user B2 Independent user B2 Independent user 
(*) Common European Framework of Reference (CEF) level 

Additional information PUBBLICATIONS

2002; May "El silencio y la voz". Article about the violence against women. Voces Magazine-cultural 
issues p.p. 6-11. Santa Fe-Argentina

CONFERENCES

2002; 17-19 October IV National Conference of Communication Research: "Culture and crisis: 
Communications strategies". Title of the contribution: "Arte, universidad y espacio público:
espacios de interacción en el diseño de políticas culturales". Cordoba-Argentina

2004; 16-18 September VIII National Congress on Communication Research: "Communications 
Strategies and Horizontality Construction" Title of the contribution: "Redes políticas, nuevas 
identidades y hegemonía". La Plata-Argentina

WORKSHOPS AND COURSES

2008; July Essex Summer School In Social Science Data Analysis and Colletion. Course: Applying 
Discourse Theory: Logic of Critical Explanation (Jason Glynos/ David Howarth) 20hrs. University of 
Essex-Colchester.U.K

2007; 19 January 
Conference “Governing Migration in the local context”. Scuola di Direzione Aziendale dell’Università L. 
Bocconi di Milano with Sinergia srl. Milan-Italy
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22 March National Conference “Sixth regional report The immigrant in Lombardia: evolution and 
perspective of inclusion on the Lombardy territory”. Milan-Italy

6 March. Presentation of Twelfth public report on migration 2006. Milan-Italy

2004; 23- 25 June Course “Democracy and citizenship in the information society”. Escuela de 
Ciencias de la Información. Univesidad Nacional de Córdoba. Córdoba, Argentina.

12 - 13 August; Post-graduate course "Encrucijadas del conocimiento". Facultad de Ciencias de la 
Educación de la Universidad Nacional de Entre Ríos. Paraná, Argentina. 

2003; May - October. Course “Philosophy and uncertainty”. Facultad de Ciencias de la Educación de 
la Universidad Nazional de Entre Rios. Parana-Argentina.

August- November; Post-graduate course “Heidegger and Benjamin: art, languages and history” 
Facultad de Humanidades y Ciencias de la Universidad Nacional del Litoral. Santa Fe, Argentina

2002 1st April - 20th July; Post graduate course, “Dilemma of the contemporary sociology: politics, 
identity and globalization”. Facultad de Ciencias Juridicas y Sociales de la Universidad Nacional del 
Litoral.. Santa Fe, Argentina. 

15 - 16 Agost; Course on Political Philosophy. Facultad de Ciencias de la Educacion de la 
Universidad Nacional de Entre Rios. Paraná, Argentina. 

2001; 19-21 july Course organizated by network of Non governative organization “Work together to 
built a more equal society” . Santa Fe. Argentina. 

26-28 September; Course “Social communication on the contemporary world” Universidad Catolica de 
Santa Fe. Santa Fe- Argentina. 

7-8 and 13-14 November; Course “Bachtin’s thinking”. Facultad Ciencias de la Educación Universidad 
Nacional de Entre Rios- Argentine. Paraná - Argentina.

1999; June. First young researcher congress of Universidad Nacional de Entre Rios. 10-11. Entre 
Rios, Argentina 

August; IV National Congress on Communication Research: “Communication and culture at the end of 
the millenium” Universidad Nacional de Jujuy. Argentina.

Page 4 / 4 - Curriculum vitae of 
María Nazaret Serra Busaniche 

For more information on Europass go to http://europass.cedefop.europa.eu
© European Communities, 2003 20060628




